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Abstract: The EU project NEXES introduces IT support for integrated healthcare,
and attempts to prove through clinical trials how new technology can help improve
healthcare. The web-based approach used in the Norwegian clinical trial on
wellbeing for chronically ill patients can be seen as a very small health care
community for the patients. After introducing the NEXES project, the technical
platform used for the wellbeing case, and the collaboration notation in BPMN, a
specific case is described in detail and related to how the collaboration between the
patient and health care stakeholders can be seen as a small group. Finally
reflections are given on how the clinical trial could be extended by adding a
‘competition’ element using online communities in order to motivate the patients
to do their rehabilitation exercises, and which technology standard could be used
for this approach.

1 Introduction

Integrated care has been pinpointed as a major goal for many European projects,
including the project NEXES" that we will report on in this paper. What characterizes
integrated care is the need to put the patients’ needs in focus in the face of multiple care
providing organizations. This is however a challenge because collaboration among
primary care, specialists, social caregivers, etc. often introduces an overhead into the
care process that in the worst case can leave the patient and his/her needs out of the loop.

! http://nexeshealth.eu/



